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Measuring the trend of Saudi women towards buying clothes in the
light of the concept of total quality
Dr.. Omima Ahmed Abdullatif Soliman

Assistant Professor, Department of Clothing and Textile - Manufacturing
specialization College of Home Economics - King Abdulaziz Univers ity

Research Summary

The overall quality is aimed at continuous improvement of operations
through trained teams for the saturation of needs and expectations of
consumers. The comprehensive quality scope includes all stages of operation
from dealing with the supplier, through operations and even dealing with the
customer whether he is a consumer of the commodity or a beneficiary of
service or idea. TQM —Total Quality Management is concerned greatly with
the consumer because there are sometimes many characteristics that
determine consumer acceptance or non-acceptance of the product and are
called sensory quality characteristics, so it is necessary to involve the
customer in expressing the opinion of the product continuously to determine the
extent of consumer reaction towards it.

The objective of the current research is to identify the trends of Saudi
women towards buying imported and local clothes and to identify the
advantages and disadvantages of each, in addition to measuring the quality of
local and imported clothes in light of the wishes of consumers.

The importance of research is highlighted by the need to improve the
garment industry and improve the competitiveness of the industry, and this is
achieved through constant communication between the consumer and the
producer and continuous improvement of products.

The study was limited to Saudi women in the age group of 25: 50 years,
and was limited to women's clothing in the Saudi markets (home-made -
imported).The research followed the descriptive method to verify the study
hypotheses.

e The search reached :

e There are statistically significant differences between the tendency of
women to buy home- made clothes and imported ones for the benefit of
imported clothes.

e The trend of women is positive towards buying imported clothes than
buying homemade ones.

e There are differences between the degree to which the imported clothes
and the home-made ones for the wishes of the consumers in favor of the
imported clothes
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