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Research Summary

The objective of the current research was to develop informational
problem-solving skills among postgraduate students at the Faculty of Specific
Education through the smart agent (cooperating / competing). The research
sample was selected randomly from postgraduate students at the Faculty of
Specific Education. Based on the nature of the current research, an
experimental approach was used with two experimental groups. The research
relied on two tools: an achievement test to measure the cognitive aspects
related to information problem-solving skills, and a performance scale for
measurement of information problem-solving skills among postgraduate
students. The current research found the superiority of the students of the first
experimental group who was learnt through the cooperative smart agent
pattern over the students of the second experimental group who was learns
through the competing smart agent pattern. This finding can be attributed to
the set of advantages enjoyed by the environment through which the first
experimental group learned .
Key words:Smart agent. Solve informational problems.
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