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The Effectiveness of Social Media Networks in Enhancing Volunteer
Awareness Among Saudis: A Case Study of the Saudi Volunteer Work
Account on Platform X

Abstract

This study aims to examine the role of the Saudi Volunteer Work account on
the X platform in promoting volunteer awareness among Saudi youth. It
analyzes interaction patterns¢< motivations for following the account¢< and forms
of response through the lens of Media Richness Theory. The study adopts a
descriptive-analytical methodology¢ wusing an electronic questionnaire
distributed to a sample of X platform users who follow the “Saudi Volunteer
Work” account (@SaudiNVG). Findings from a sample of 328 respondents
indicate a statistically significant relationship between the intensity of
interaction with the account’s content and higher levels of cognitives
attitudinal« and behavioral satisfaction related to volunteer awareness. Rich
media tools were found to play a significant role in enhancing awareness. The
study also revealed gender-based differences in usage motivations and
interaction patterns¢ confirming that the X platform is an effective medium for
promoting volunteer awareness. The study recommends leveraging rich media
content to increase volunteer awareness¢ designing targeted campaigns for
different audience segments¢ and conducting future qualitative studies to
enhance digital social engagement.

Keywords: Volunteer awareness¢ @SaudiNVG account¢ X platform¢« media
richness« digital media.
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