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Parents Information Seeking About Their Children’s Problems From

The Social Media And The Resulted Satisfactions

Applies study using (information seeking, uses and satisfaction theory)

This study aimed at revealing the extent of parent’s information seeking
about their children’s problems from the social media and the resulted
satisfaction. A questionnaire form was designed from six axes, after its
validation it was applied to a sample of (324) parents (who are using social
media) residing in Cairo and Gharbiya Governorates from 1% March 31* May
2016. The study used Frequency, percentages, correlation coefficients,
arithmetic averages, and one-way contrast analysis.

A great percentage of the respondents seeked information about their
children’s problems from the social media with high frequency, the most
important satisfaction they had was that they found the information that
helped them solving those problems. There was a positive and statistically

significant correlation between parent’s information seeking about their
children’s problems from the social media and the resulted satisfactions.
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